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To create a customer, you must specify at least a customer name, Account Address Set, account site address and business purpose.
 
Step1:-
Log in Billing responsibility.  Navigate to the Create Customer window.
 
Navigator >  Receivables > Billing
 
[image: Creating Customer in Oracle Fusion]
[image: Creating Customer in Oracle Fusion]


Step2:- Enter Customer Name in the Organization Name field
The default Customer Type will be Organization. You can also change to Person.

In the Account Information section of the window, optionally enter and account description, account type and customer class.
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Step3:-
Navigate to the Account Address area.  Select the  Account Address Set from the drop down list
Enter the site address information including Country, Address Line 1 – 3, City, State.
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Step4:- Creating Bill to Ship To Sites
Scroll down to the Address Purposes section of the window.  Click the plus + sign to add address purpose 'Bill To' or 'Ship To'


Step5:-Click the plus + sign again to add a second address purpose 'Ship To' purpose and select the Bill To Site Address you just created.
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Step6:- Now Save and Close your Details.


Step7:- Now next step is to Add or Assign customer Sites to Business Unit. For this you need to go back to the Task list again and select Manage Customers.
Enter customer name in the Organization Name filed click on search
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Step8:- Assign Customer Site to a Business Unit 
Click on the Site Number at the end of the search result page       

Under Reference Accounts click on Create icon to add Business Unit to Customer Site.
 Enter the GL Accounts
(B) Save at the top of the page
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Step9:- Defining Customer Banking Details
Click on payment details tab
Under Payment Instruments click on Bank Accounts tab.
You can either create a new one or use an Existing Bank Accounts. 
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